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McAlester Regional Health Center

a situation which might result
in an accident." Any incident,
no matter how minor, should
be reported to the Supervisor
or Charge Nurse who will then
see that the employee receives
any necessary medical atten-
tion. Failure to report an
incident may result in discipli-
nary action, up to and including
discharge. A post injury drug
screen will be collected.

PROCEDURE:
EMPLOYEE - Employees who
are injured on the job must
report immediately to their
Supervisor/Nurse Manager, no
matter how minor the injury.
The Supervisor/Nurse Manager
will see that the employee
receives any necessary medical
attention. All injured em-
ployees will be treated in
the Emergency Depart-
ment. Night/Weekend inju-
ries must be reported to the

It has come to the point
in life, due to my illness; |

must relinquish my memora-

ble moments with McAles-
ter Regional Health Center
after many years of service.
It has been a wonderful
journey, and a tremendous
ride; in which | have en-
joyed. My wish for each of
you is to continue giving

110% daily in whatever posi-

tion you hold, as this is a
great place to work.

signed by the employee. It
is then routed to the super-
visor and any other wit-
nesses for final completion.
The employee injury report
is sent to the Human Re-
sources Department within
twenty-four (24) hours of
the accident. In the event
of a serious accident or an
accident which may involve
unsafe conditions, the Safety
Officer shall inspect the
accident site as soon as
possible but no longer than
twenty-four (24) hours after
notification.

Any employee involved in
any accident causing per-
sonal injury to himself or
another or which accident
causes property damage will
be required to take a drug
test.

If reportable, the Human
Resources Department
completes the Notice of

My health issues have
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Employee Injuries Policy Updated

all accident investigation
reports to determine if the
corrective actions recom-
mended are adequate.
Investigation reports of all
serious accidents should be
reviewed by the Safety
Committee and additional
corrective action should be
recommended, if warranted.
If there has been lost time
from work, the injured
employee must present a
Medical Release (or similar
form) to the department
head or house supervisor
before they can return to
work. The Human Re-
sources Department shall
be notified immediately of
an employee’s return to
work from a work-related
injury. If any restrictions
are noted, the Human Re-
sources Department shall
be notified.

Memorable Moments

become a big concern for my
family and me. I've experi-
enced great joys at MRHC
and have enjoyed working
with many wonderful people
whom | will continue to cher-
ish in my life. God has been
good to me. He has blessed
me and | pray that he will
continue to bless me.

Thank you for the oppor-
tunity. Listen to your leaders;
may they continue to lead.

Aspectfully Yours, *
&' Melody Anderson
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Sarviee Exeallanea Undates

Service Excellence Initiative Year lll Progress

The Year Ill SEAs and Am-
bassadors completed their 45th
Service Excellence Initiative
Workshop on June 24th 2010.
Questions from each Work-
shop given to the Executive
Team Members will be posted
soon.

On Wednesday, July 7,
2010 SEAs and Ambassadors
attended the Year Il DO IT
Facilitator’s Train the Trainer
Seminar with Michele Matt
Weston, Custom Learning.
Expect your Department DO
IT Meetings to continue with
Success!

This Years Service Summit

Celebration was also held on
Wednesday, July 7, 2010. The
Theme: MRHC - Where Eve-
ryone's a Star! Attendees
were asked to dress the
part...many famous actors,
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actresses and characters were
in attendance and walked the
red carpet. Shaun Beggs wel-

comed the SEAs, Ambassadors,
Leadership Members and Ms.
Weston to the event. OASIS
Super Coach Larry Auld and
SEA Super Coach Icee Cokeley
hosted the celebration. Lead-

ership OASIS Teams were
asked to present live or pro-
vide a video to explain what
their Year lll Team project was
and how it will improve
MRHC. The SEAs and Ambas-

sadors in attendance were then
asked to decide which Team's
project was the best. Leader-
ship was not allowed to
vote...this was a front line staff
decision only. The seven OA-
SIS Teams and their projects
were as follows:

I. Employee Satisfaction

2. Awards & Recognition

3. Physician Satisfaction

4. Inspirational Stories
5. National Patient Safety
Goals
6. HCAHPS - Noise Con
troll
7. ED
And the OASIS Team Oscars
were awarded to the following:
| st Place - HCAHPS, Noise
Control
2nd Place - ED
3rd Place - National Patient
Safety Goals

Look for more information
regarding the seven OASIS
Teams’ projects to be an-
nounced Hospital Wide.




The Surgery Crew
took advantage of the
Hot Weather by working
out some aggression with
a Water Balloon Fight!

SEA Super Coaches, Leon
Mace, Icee Cokeley and Jessie
Lomon recognized the Year lll
SEAs and Ambassadors.

Thanks to Family Video,
Sonic, Pizza Inn and Sammy
Winesburg, door prizes were
handed out throughout the
event. SEA Angela Kenworthy,

SEA Recognition

VBH and SEA Ginger Pittman,
3 North expressed their grati-
tude towards Leadership and
the Executive Team for allow-
ing them the opportunity to be
a part of the Service Excellence
Initiative and presenting the
Year Il Workshops. Ms. Wes-
ton drew the name of Zella

Kincaid for a Special Prize
courtesy of Americ Inn,
McAlester, OK. A special
thanks to all the SEAs and Am-
bassadors for their hard work
on providing this year's work-
shops and to the OASIS Teams
for Always going the extra mile g
in putting our patients first.
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News from the PACT Committee

P=Professionalism A=Attitude C=Communication

The PACT Committee is
pleased to announce that 48
employees are eligible for a
PACT payout for the quarter

ending June 30™.

Invitations to the PACT
breakfast held in their honor
will be sent out soon, and

those employees will receive a
check at that time. Names will

be announced in the next Pulse

newsletter.

Quote of the day:
We are continually faced by great
opportunities brilliantly disguised

congratulations;

Physician Services would like to recognize

Charla Hutson for successfully passing the process to become a

Certified Provider Credentialing Specialist.
We are very proud of Charla’s hard work!

Women’s Imaging wants to congratulate

Latasha Shriver for passing her OB registry in sonography!!

We are proud of you Tasha!!

Congratulations to Sharleen Sparks for a job well done in passing the

COLA inspection with no deficiencies!

as insoluble problems.

Welcome New Employees

Sonya Kuykendall, RN -
Three West

Katie Fitzgerald -
ICU

A Special Thank You—from a MRHC Patient

Erin Young -
Security

Brandi Williams -
Women’s Care Assoc.

Wesley McFerran -
Nutritional Services

Kaysie Weeks -
Nutritional Services

Marcy Shropshire -
Environmental Services

| wish to take this opportu-
nity to thank the professional
medical personnel you have
working in your ER, Admis-
sions Office, and even the
grounds keeping staff.

While traveling during the
period 12 through 16 June, my
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wife contacted food poisoning.
When we were going through
McAlester on Monday the

14th, her cramping and other
symptoms reached alarming
proportions and | made the
decision to seek professional
help. The ER took her in imme-

diately and were able to relive
the worst of her symptoms.

The grounds keepers sug-
gested that | park in the RV
hookup spot out front, and the
ER receptionist made sure that
it was ok with security.

The admissions lady in the
ER processed our TRICARE
claim swiftly and professionally.
All'in all, this was an exception-
ally good experience and |
thank your facility and the
great staff you have.



Evie Allen
Charles Armstrong
Cynthia Atwood
Sarah Brown
Tabatha Bryant
Shirley Burk
Joyce Celaya
Bobbie Chapman
Corrie Clifton
Tara Crouch
Radonna Dalke
Greg Davis

Traci Davis
Nathan Defee
Micki Derryberry
Michelle Dodd

. Brian Doyle

lisha Dycus
odney Farrar
ynne Fewell
Carol Frazier
Cathy Good
Judy Gray
Marge Grubbs
Carolyn Hawkins
Kara Hayes
Velma Heald
Kacey Henry
Scott Hill
David Hobkirk

Letha Howry

Anita Jackson
Richard Jackson
Denise James
Diane Johnson
Kevin Johnston
Kay Barnett

Linda Kimbrough
Jennifer Kinnikin
Myrajean Kubiak
Cory Kuykendall
Tina Lewis

Scott Linthicum
Lisa Lockwood-
Talsma

Noman Malik, MD
Angelena Marchant
Audra Martin
Vernon Massey
Sarah Mauzey
Ladonna Mcafee
Arthur McBride
Melanie McClellan
Cinthia McCracken
Sheila McGill
Jeannine McGregor
Ashley Mikula
Carole Morgan
Ivory Morrison

Kim Nooner

Susie Northern
Lola Odom
Annabel Oley
Elizabeth Pack
Sherry Pierce
Tracy Pingleton
Bernice Pink
Carolyn Plummer
Carolyn Sue Powell
Julie Powell
Jennifer Radcliffe
Cassie Ragan
Linda Ralston
Sandra Reid

Don Riley, DO
Sherry Satterfield
Brenda Scott
Latasha Shriver
Barbara Smitherman |
Mary Lou Starry
Michelle Stewart
Kim Stout
Charlene Thomas
Ronda Thornton
Kassey Weaver
Lisa Whitlock
Richard Wills
Jeffrey Zeigler
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VALIC Notes & News: Inflation—How it affects you & how to plan for it

Just about everyone has
heard granddad’s childhood
stories about how he could
buy an entire afternoon’s
entertainment for less than
a quarter — 10 cents for a
double feature at the local
picture show, five cents for
a soda and another five
cents for popcorn. Now
stuff costs a lot more and
we can all blame “inflation,”
which is defined as a persis-
tent increase in the cost of
goods and services. And as
prices increase, the pur-
chasing power of your dol-
lars decreases accordingly.

What causes inflation?
There are conflicting
theories about what causes
inflation, but two broad
theories are generally ac-
cepted: (1) Demand ex-
ceeds supply, so prices rise;
or (2) Suppliers pass their
increased costs to consum-
ers, so prices rise. The U.S.
Bureau of Labor Statistics
measures inflation by main-
taining the Consumer Price

Index (which tracks price
changes in consumer goods
and services) and several
Producer Price Indexes
(which measure selling
prices by domestic produc-
ers). These indexes are
essentially surveys con-
ducted on a very large scale
that record thousands of
prices over and over again
as time passes.

Do interest rates affect
inflation?

Interest rates as set by the
Federal Reserve (the Fed) cer-
tainly do affect inflation. The
Federal Reserve regulates fed-
eral interest rates in its pursuit
of full employment and stable
prices in the U.S. economy.
The Fed can heat or cool eco-
nomic growth by dropping or
raising interest rates. When
interest rates drop, consumers
spend more and — as men-
tioned earlier — when demand
exceeds supply, prices rise,
possibly spurring inflation. If
inflation takes off, the Fed can
hike interest rates, making

credit more expensive and
slowing consumer spending —
hopefully putting the brakes on
further inflation. It’s a constant
balancing act.

Inflation and investments
Are there investment
types that can help you
offset inflation? If you invest
in stocks, consider that a
company’s earnings should
generally increase in tan-
dem with inflation. Invest-
ments in fixed securities
generally don’t fare as well.
You may receive a guaran-
teed return on a Treasury
Bill, but inflation will proba-
bly reduce the purchasing
power of its return. And so
we have a perfect example
of why investors should
diversify. Stocks don’t
come with a guarantee, but
offer the opportunity for
greater growth. Fixed secu-
rities guarantee a return,
but their return suffers
more from inflation’s effect.

Factor inflation into your
financial planning

The rising cost of
goods and services can
affect your retirement sav-
ings in two meaningful
ways. First, it diminishes
the real annual rate of re-
turn on your investment.
Second, it reduces your
purchasing power over
time. Historically, inflation
averages around 3% annu-
ally, which may not sound
like much — but it can take
a big bite over time. For
example, assuming 3% an-
nual inflation, in 20 years,
you'll need $72,244 to
equal what $40,000 can buy
today — and in 40 years,
you'll need $130,482! So,
you can see that it’s critical
to factor inflation’s effect
into your financial planning
for retirement.

Want to learn more? Call your
local VALIC financial advisor,
Paul Mariconda, at 1-800-892-
5558, ext. 89501.

tom Acsictance

Tuition Assistance for Fall will be due in HR no later than July 30" at
4:30PM. Please remember that you must re-apply each semester.
Applications can be picked up in HR anytime.

Please let Sheryl Sehgal know if you have questions!
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COBRA Changes

President Obama signed
the American Recovery and
Reinvestment Act (ARRA) on
February 17, 2009. ARRA has
been amended three times:
on December 19, 2009 by the
Department of Defense Ap-
propriations Act, 2010, on
March 2, 2010 by the Tempo-
rary Extension Act of 2010,
and on April 15, 2010 by the
Continuing Extension Act of
2010. These laws give
“Assistance Eligible Individuals’
the right to pay reduced CO-
BRA premiums for periods of
coverage beginning on or after
February 17, 2009 and can last
up to 15 months.

To be considered an
“Assistance Eligible Individual”

and get reduced premiums you:

e  MUST have a continua-
tion coverage election
opportunity related to an
involuntary termination of

employment that oc-
curred at any time from
September |, 2008
through May 31, 2010;*

MUST elect the cover-
age;

MUST NOT be eligible
for Medicare; AND

MUST NOT be eligible
for coverage under any
other group health plan,
such as a plan sponsored
by a successor employer
or a spouse’s employer
(generally, this does not
include coverage for only
dental, vision, counseling,
or referral services; cov-
erage under a health flexi-
ble spending arrangement;
or treatment that is fur-
nished in an on-site medi-
cal facility maintained by
the employer).

*The involuntary termina-

tion must occur on or after
March 2, 2010 but by May
31,2010 if it is preceded by

a qualifying event that was .
a reduction of hours occur-

ring at any time from Sep-
tember |, 2008 through

May 31,2010

ment at any point from
March 2, 2010 through
May 31, 2010; and

Either did not elect con-
tinuation coverage when it
was first offered or
elected but subsequently
discontinued the cover-
age.

NEW ELECTION PERIOD

Plans subject to continua-
tion coverage provisions under

Federal or State law should

provide, within 60 days of the

date of the termination of em-
ployment, a Notice of New

Election Period to all individu-

als who:

e  Experienced a qualifying
event that was a reduction
in hours at any time from
September |, 2008
through May 31, 2010; and

e  Subsequently experience a
termination of employ-

Generally, individuals who
have experienced a qualifying
event that consists of a reduc-
tion of hours and who, from
March 2, 2010 through May 31,
2010 experience an involuntary
termination of employment
must be provided this notice
within 60 days of the
event. Additionally, CEA pro-
vides that for the April I, 2010
period, the notice requirement
attaches to any termination of
employment.

—_——————)-

eturn to the Home Page

TFCU will have an on-site visit on:
July 29* from 6PM - 9:30PM &
July 30" from 9AM - 2PM
They will be located down by the
MRHC Boulevard Grill!
Make plans to stop by and see
what all they have to offer!

Learn how to manage your money and make
smarter financial decisions
about credit cards, outstanding loans, and
deferred payment options.

When: July 30*"
Time: 11AM - 12:30PM
Where: Back of the Cafeteria
Lunch will be provided so you must RSVP
to Sheryl Sehgal at ext. 7096 or e-mail at

ssehgal@mrhcok.com

Page 7



I

Be Tniormed

e — —

on Election Day

For Our Economy. For Our Jobs.

Go to;

www.okprosperity.com
Find out where the

candidates in YOUR
district stand.

THEN VOTE SMART JULY 27THI

PROSPERITY
FHDJEET
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