The lab receives all Covid-19 test results. The lab will communicate these results to the appropriate area
for communication to the patient. Lab is already doing this.

+/- All covid results while inpatient will be communicated to the patient by the hospitalist
caring for the patient.

+ All positive results for Covid -19 outpatients are communicated to the patient via the
Health Department.

All negative inpatient results that come in after the patient discharges will be
communicated to those patients by the residents, overseen by Dr. Gambrill.

All negative Urgent Care results will be communicated to those patients by the urgent
care physician or designee.

All negative ED Patient results will be communicated to those patients by the triage
nurse doing call backs, overseen by Tezarah and Pam.

All inpatient communication of results will be documented in the patient chart. All other results will be
logged on the excel spread sheet that the residents created which can be located under the N drive-
N:\Covid Negative Communication



